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Critical
lack of
bilingual
teachers

Immigrant influx

4 s o« )
creates state crisis
for minonties

By Diana Walsh

OF THE EXAMINER STAFF

A massive shortage of bilingual
teachers in California’s public
schools has.created a “statewide
crisis” for minority students, bilin-
gual educators said at an annual
conference in San Francisco.

" The state needs to hire an addi-
tional 8,500 bilingual teachers this
year alone to keep up with a dra-
matic influx of limited-English stu-
dents, according to Tina Marinez,
an executive board member of the
California Association of Bilingual
Educators.

Currently, more than 7,700 in-
structors are teaching bilingual in-

struction in classrooms across the |

state. But that number falls far
short of what’s needed to educate
750,000 students whom schools
have classified as having only limit-
ed proficiency in English.

Educators at the conference
called upon Superintendent of
Schools Bill Honig and Sacramen-
to legislators to set up a statewide
plan that would:

# Retrain monolingual teachers
to be bilingual.

® Offer bilingual instructional

aides academic scholarships to get

their teaching credentials.

® Recruit minority junior and
senior high school students into the
teaching field by offering them

[ See BILINGUAL, A-131

@ BILINGUAL from A-1

State sees crisis in
bilingual education

scholarships to colleges and univer-
sities.

College scholarships needed

Marinez said that if the state
offered college scholarships to just
one-third of the estimated 30,000
bilingual instructional aides now
working in public schools, the
teacher shortage could be solved
within three to seven years.

" Some local districts have al-
ready implemented some of the
recommendations. In San Francis-
co, scholarship funding from the
district enabled 10 instructional
aides to receive teaching creden-
tials in bilingual education this
year. And at least 20 high school
seniors have signed up for a dis-
trictwide program that offers schol-
arships to minority students inter-
ested in a teaching career.

This year alone, The City hired
an additional 100 bilingual teachers
and still came up two dozen short
of what was needed to educate the
district’s 19,000 limited-English-
speaking students according to Li-
gaya Avenida, who runs the dis-
trict’s bilingual program.

Virtually every district in the
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Number of limited-English-speaking students per

county in 1989
Alameda 22,451
San Francisco 17,978
San Mateo 10,492 | | Number of
_ bilingual teachers
Contra Costa L 7,028 ‘Alameda _ . 489
Ta e ‘San Franclsco 237
Hi SanMateo = = = 443
Marin | { 1,010 Contra Costa .. 66
' Marin e
SOURCE: State Depariment of Education
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state is now in the market for bilin-
gual teachers and many of them,
including several from the Bay Ar-
ea, were at the four-day conference
in hopes of hiring qualified bilin-
gual instructors.

The dramatic increase in limit-
ed-English-speaking students mir-
rors the influx of immigrants into
the state from Latin American and
Pacific Rim countries.

Three-quarters of the limited-
English-speaking student popula-
tion speak Spanish as their prima-
ry language, so it’s no surprise that

most districts are looking to hire
Spanish-speaking instructors. Bi-
lingual educators estimate 6,602
Spanish-speaking teaching posi-
tions are currently unfilled in Cali-
fornia.

Some districts — including Rav-
enswood in East Palo Alto — have
gone as far as Spain to hire teach-
ers.

Other statewide teacher short-’
ages include: Vietnamese-speaking,
167; Cantonese-speaking, 143;
Cambodian, 114; Laotian, 72; and
Filipino, 13.
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. San Francisco Chronicle

Bilingual Educators’
Warning on Teachers

By Leonard Greene
Chronicle Stqff Writer

California’s projected
teacher shortage will take its
biggest toll on immigrant stu-
dents, whose enrollment
growth is expected to outpace
that of all other student groups,
a state association of bilingual
educators said yosterday.

The state is already short 11,000
bilingual teachers needed to in-
struct foreign students who are still
learning ‘English, said officials of
the California Association for Bilin-
gual Education, which is host at a
San Francisco conference for more
than 5,000 teachers. .

More than 750,000 of the state’s
4.6 million students currently have
a limited proficiency in English.

Administrators could close the
gap by expanding the pool of dedi-
cated bilingual teachers of all lan-
guages, said Chuck Acosta, associa-
tion president. He also urged law-
makers to support several bilingual
education bills currently in the leg-
islature.

“We want to have teachers who
can serve the needs of our stu-
dents,” Acosta said during a news
conference at San Francisco’s Hil-
ton Hotel, which is hosting the con-
ference.

Enrollment in California’s pri-
mary and secondary schools is ex-
pected to increase by 1.4 million
over the next decade, according to

state estimates. Nearly 7,000 new
teachers would be needed each year
to keep up with the enroliment
pace. That does not even account
for teachers who will reach retire-
ment age over the next five years,
estimated at one-third of the teach--
ing corps.

Acosta said many of the new
teachers need to be fluent in other
languages to accommodate 150,000
new non-English speaking students
who will enroll in California schools
during the next decade.

Tina Marinez, who heads a state
task force on the bilingual teacher
shortage, said expanded financing
is needed to trdin more bilingual
teachers. She said bilingual teach-
ers should have increased access to
the state’s mentor teacher program,
which allows existing teachers to
train for special programs.

The state also employs 30,000
instructional aides. Marinez said the
shortage could be solved in five
years if one-third of the aides were
given college courses and teacher
training in bilingual education.

Other task force recommenda-
tions included recruiting junior and
senior high school students into the
field. Marinez also suggested chang-
es in the credentialing process to
ease restrictions on out-of-state and
foreign-trained bilingual teachers,
who are currently prohibited from
teaching in California.
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Bay Area
Moffett Naval Air Station
emerged as yet another target
on the Pentagon’s military bas-
es hit list. Page A2.

Of all of the cities threaten-
ed by closure of a military base,
none would be battered more
than Alameda. Page A2.

A comet recently discover-
ed in the southern skies may
hecome the brightest of its kind
in many years. Page A2.

The all-women’s Mills Col-
lege may end 138 years of tradi-
tion by admitting men as under-
araduates. Page A3.

People’s Park has an al-
most mystic appeal for seekers
of a certain social and physical
climate. Page A4.

There are 49 reasons wh
San Francisco is a champi
ship city. Page C10.

— State
California’s projected
teacher shortage will hurt im-
migrant students most, bilin-
gual educators said. Page A3.

An influenza epidemic that
has hit 35 states is apparently
bypassing California, health of-
ficials said. Page A3.

Federal prosecutors called
Senator Joseph Montoya a man
who “betrayed his public trust
to enrich himself.” Page A7.

_ Nation
A judge denied former
Panamanian dictator Noriega’s
request that he be declared a
prisoner of war. Page A9.

Veterans may be required
to make down payments on VA
home loans under President
Bush’s new budget. Page A9.

Miami police sought clues
in the execution-style slaying of
an Israeli businessman tied to
mercenaries. Page A9.

New figures show that the
growth of the nation’s economy
slowed virtually to a halt late
last year. Page B1.

World
Japan plans to deport
nearly 1,400 Chinese who fled
their country during wide-

‘spread repression. Page All.

Crities in Japan called
Prime Minister Kaifu’s initia-
tives for Eastern Europe mis-
guided. Page All.

Romanian Vice President
Dimitru Mazilu quit, protesting
what he called “Stalinist prac
tices and methods.” Page All.

The Soviet defense minis-
ter said 40,000 armed militants
were planning to seize power in
Azerbaijan. Page All.

Weather
Bay Area: Occasional high
clouds today, increasing to-
night. Highs, 50s to low 60s.
Lows, 30s to mid-40s. Page B24.

Warriors Win
12th Straight
Home Game

SEE SPORTS
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Jose Valdes explains a math prﬂblem

Baﬁmgamﬁ m&ﬁh ﬁd&s np

o state hmmr for teacher

Jme Valdes, Andrew H:ll High':

School mathematics teacher, has
been named “Teacher of the Year”

"by the California Assocxatmkx fm',

L Bdmguaj Education,

Valdes was to receive his awatfi,
at a luncheon last Friday, in San’

‘Francisco during ‘the association’s
amnual conference.

Valdes said the San Jose Chapter

ef the Association nominated him,
‘and he said the honor is “kind of
embarrassing becanse ‘I think -
there are hundreds of good bilin-
*gual tearhers ‘who deserve that
award. “How ‘many are doing a

“good job every day with those kids-

"and are never recognized?”
Valdes has been teaching alge- -

‘bra, -geometry and ammneuc bi-

ngually since 1975, :
. The Cuban-born teaebm' whc: be-

ijg}{gswgli students should take -

lugher mthematlcs as freshmen
rathexr than arithmetic or no math
at all, is the founder of a summer
mathemahcs institute that last
year enrolled 800 students who had
finished sixth, seventh or eighth
grades. :

" He said the pmgmm next sumn-
mer will enroll 75¢ and wilk ex-
pand from its Santa Clara Univer-
sity classroormns into San Jcme State
Umversxty as weil.

The goal is to increase the num-
ber of black, Hispamc and Ameri-
~can Indian students in advanced
mathematics classes at Andrew
_Hill. It was based on. a successful
“saummer institute for- Bigh sebool
students Valdes d develop
through MESA — thematics,
Engipeering, Science Enrichment
— at San Jose State University. .



offering multilingual custome
services as a way of gaining
competitive advantage.

By GEORGE WHITE
TIMES STAFF WRITER

Ky E
hen Ford Motor Co. late
introduced a Spanish-langu:

_ version of a buying guide t2

“Car and Truck Buying Made Jias]
was accepting an old adage 4
new twist: “Money talks,
_different languages.” B
- Ford executives hope th 58_3: iF A
58-page guide, including data prpllcarsas
well as specific Ford models, fures Spag.. -
ish-speaking Latinos to their showrooms. /.
“It’s designed to increase our sales !
Hispanies,” said Peter ‘D, Olsen, Ford
assistant manager of special markets. 21,
you look at southern Florida, Texas, Ca
_fornia and the entire Pacific Coast, you
| see a tremendous [Latino] ma_rket. SOUEBRE
~ The Ford buying:guide—advertised inl" -
Spanish-language publications availabléin - -
" Los Angeles and other cities with '
Latino populations—is one of the most
recent in a. wave of new multilingual
customer services offered by companies -
with operations in California, where Span- "~
ish and many Asian languages are com-
monly spoken and other languages, such as -
.. Please see LANGUAGE, D7

) 4JOS ANGELES TIMES
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counts of the Asian population, but !
the 1980 census showed about 1.2
million Asians, or about 5%, in a |
~ state population of 23.6 million. |
Some researchers predict that
Southeast Asians will account for !

LANGUAGE: Firms Join M

_Continued from D1
Farsi, Arabic and Hebrew, are also
heard.
. "To be sure, multilingualism in
the California marketplace is not
-new. Local minority-owned enter-
prises and multinational firms have
_a tradition of advertising in Span-
'ish- and Asian-language media as
. part of an effort to reach Californi-
-an§ who speak little or no English.
.In addition, some California utili-
-ties have provided customer ser-
vices in Spanish for years. j
. Now, however, other types of
businesses—including manufac-
turers, retailers, banks and insur-
ance, accounting and public rela-
tions firms—are beginning to
establish multilingual customer
: services that go beyond mere ad-
" vertising. Multilingual services are
_provided at the business site, over
- telephone lines and via commercial
‘Jiferature. Meanwhile, a number of
California utilities are expanding
their non-English programs.

he trend pleases proponents of
4 commercial multilingualism
"who' say it was a long time in
- eoring, and some continue to criti-
.cize other companies for failing to
“bridge the language gap. These
* advocates also say American busi-
-fess—including firms with multi-
lingual services—should find other
ways to reach out to ethnic com-
_munities. These businesses should
"boost hiring and promotion of mi-
norities and purchase more goods
and services from minority con-
tractors.

SOLILITES LISTR

ultilingual Trend "

_ Some of the multilingual servic-
es cost thousands of dollars; but
companies say these services gen-
erate new revenue. In some Cases,
additional revenue derived from
rion-English-speaking consumers
can give a company a critical edge,
observed Carlos Garcia, vice presi-

. dent of Research Resources, an

. Agoura Hills firm that conducts

- marketing research on Latinos.
“People don’t have to be told to

take off their coat when it's hot,”

‘Garcia said. “Companies are re-

.sponding with programs because
‘there is money to be made.”

3 Acknowledging the business

© world’s basic obligations to reach

new markets for profit, groups
generally opposed to bilingualism
in schools and government offices
have a more benign position on

corporate multilingualism. - U.S.

English, the national organization

that helped organize and finance a

1986 state ballot measure to make

.English the official language of

California, is not crusading against

LEOJARZOMB / Los AngelesTim muyltilingual - customer services,
Montebello Security Pacific’'s ATM operates in English and Spanist said Stanley Diamond, chairman of

the Washington-based group.
Diamond, a San Francisco resi-
dent, said muiltilingual customer

services tend to perpetuate lin- ¥

‘guistic “divisiveness and separa-
tion” in California. However, he
said, U.S. English is much more
concerned about the use of Spanish
. in schools and government offices.

“Qur official position is to let the
‘marketplace decide: what lan-
-guages will be used” Diamond
. said.

California’s marketplace is eth-
‘nically and linguistically varied.
About 6.58 million, or 23%, of the
state’s 28.3 million residents are
“Latino, according o 8 1988 Census
. Bureau tally. \

12% of California’s population by
the year 2000.

i

it
o
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Sux'veys show that one-third of |
the state’s Latino population !
speak only Spanish. Another third |
speak Spanish and English, but a
substantial portion of that bilingual
group prefers to do business in
Spanish, surveys indicate.

'y As for California’s Asian popula-

tion, 6% speak no English and 21%
say they do not speak English well,
according to studies cited by the
Asian Pacific Legal Center of
Southern California. o

“We're seeing a number of com-
panies beginning to hire a diverse
Ibilingual] work force to communi-
cate with a diverse customer base,”
said Stewart Kwoh, director of the
legal center. i

Pacific Bell is no newcomer to
bilingual services but lately has
expanded them. The company late
last year unveiled a bilingual His-.
panic Business Center to handle
requests of Spanish-speaking en-
trepreneurs.

Other bilingual programs are to
be expanded soon. GTE California, :

; which opened a customer service=

telephone line for Spanish speakers_ -
last March, plans to open a similar
center for speakers of an Asian..
language early this year, spokes-i}
man Larry Cox said.

Cox said the language centers !
are not designed to be profitable. '
However, he said, the service is
| producing unexpectedly high num-

bers of new service orders. “It’s
| gratifying to see it meeting a need
‘and stimulating new business at

the same time,” Cox said.

_ Bilingualism also pays at the Los
I’Angeles office of Fleishman Hil-

lard Inc. The Spanish-language

division. at the public relations
firm's Los Angeles office cranks

-out press releases and other pro-

motional materials for a number of

EY



major corporations and institutions.

J. C. Penney also hopes to gener-

|/ ate new revenue by communicat-
ing in Spanish. The retailer recent-
ly introduced a colorful sales
brochure, in English and Spanish,
showing dresses and other gift
items suitable for quinceafiera, a

girl's 15th birthday.

Bank of America recently
launched a program whereby 260
_ offices—one-third of 'its  branch
“network—provide ‘Spanish bro-

* chures-on its services.
. The new services and promo-
tions cost “hundreds of thousands”
of dollars, but the campaign is
paying off, according to K. Shelly
Porges, Bank of America’s senior
vice president of retail product
management. Porges said deposit

]
‘People don’t have to be
. told to take off their coat
‘when it's hot. Companies
are responding with
programs because there
- is money to be made.’

Carlos Garcla
A

traditional celebration that marks a-

. Browth- at the targeted branches
*exceeds the growth rate at other
branches, a reversal of previous
trends. She said the bank is consid-
ering plans for publishing similar
materials in Chinese. Employees at
a Beverly Hills branch speak Farsi
and Hebrew. -

Security Pacific is trying to ac-
commodate the Spanish-speaking
market via automated teller ma-
chines. The Los Angeles-based
firm several months ago said it
would become the first major bank
in the state to provide ATMs that
communicate in Spanish and Eng-
lish. The bilingual machines are
being placed in 70 locations in
Southern California,

Pleased with the response, Secu-
rity Pacific executives plan to de-

guage ATMs.

Banks are becoming more re-
sponsive to Asian-language speak-
ers because banks owned and op-
erated by Asians have been
moving into Los Angeles and pick-
ing up the business of many who
are not comfortable speaking Eng-
lish, according to Kwoh of the
Asian Pacific Legal Center.

Kwoh welcomes corporate ef-
forts to communicate to non-Eng-
lish-speaking communities. How-
ever, the line separating
multilingualism and exploitation
can sometimes be a fine one, he
said.

For example, Kwoh said, life
insurance companies have been on
the leading edge of multilingual-
ism, hiring bilingual Asian- Ameri-
cans to sell policies throughout the
state. Such practices are commer-
cially astute but are not always a
sign of tolerance, Kwoh said.

Specifically, Kwoh said the legal
center recently received a com-
plaint from a Chinese-American
insurance agent. The agent, one of
15 Asian-Americans at the firm,
.8aid his employer had encouraged
Chinese, Korean and Filipino em-
ployees to speak Asian languages
when policyholders and potential
clients don’t speak English. How-
ever, company siupervisors prohib-

. ited the same employees from

SOMraun:

PR AP & L

Frasy

velop Japanese- and Chinese-lan- 1!

to handle claim adjustments, said
George Tye, vice president of the
trade group, which represents 40
providers of property- casualty and
automobile insurance.

he Spanish-language capabili-
ties of San Francisco-based
Pacific Gas & Electric also are at
xissue. Gamboa says PG&E does not
have enough Spanish-speaking
customer service representatives
‘and has asked its executives to step
up efforts to communicate with
Latinos.
“PG&E serves a huge Latino

- community and they don't serve
em well at all,” Gamboa said.

- But Archie Murray, PG&E'’s su-
pervisor of residential services,
said the utility publishes Spanish-
language brochures that provide
safety tips and background on
services. PG&E may also open a
customer service telephone line for
Spanish speakers, he said.

After hearing complaints from
Latino activists, the utility’s exec-
utives recently decided to survey

- residents in large Latino communi-~

ties in the Modesto area to deter-
mine their needs, Murray said.

Southern California Gas Co. has
drawn praise from groups advocat-
ing commercial bilingualism. Cus-
tomer service representatives at

' the company’s multilingual service
bureau in Monterey Park respond
to questions and requests in Man-
darin, Cantonese, Vietnamese and
Korean.

- Juliana Gong, a Mandarin-
speaking customer service repre-
sentative at the gas company,
senses irony when she compares
her past to her current job duties.
Gong, ethnically Chinese, spent
part of her childhood in Cambodia,
moved to Hong Kong and then to
France before coming to the Unit-
ed States 10 years ago at age 21.

Gong recalls struggling to learn
English after her arrival. But she

. now has a job in the United States
that requires her to speak Manda-
rin. Gong’s duties include handling
calls from customers with gas
leaks. .

j “I also faced a language barrier,”

] Gong said, “so I understand the

situation. I feel that I'm deing
something very important and
helpful.”

the legal center confronted compa-

ny officials about the policy, Kwoh

said.
| Providers of automobile insur-
ance have been slow to respond,
making little effort to communicate
with Spanish speakers, according
to John Gamboa, executive director
of the San Francisco-based Latino
Issues Forum, a civil rights coali-
tion. “They’re using language as an
excuse not to provide proper ser-
vice,” Gamboa said.

The Assn. of California Insur-
ance Cos. disputes that position.
‘Major providers of auto insurance
publish bills and brochures in
Spanish and, when necessary, send
Spanish-speaking representatives

oo
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ful of doing anything that‘would
expose them or that would }eopard
ize their legal status.” = &

~ Commissioned by the Legfsla-

“ture in 1988, the ‘statewide sam-

pling of 5,000 amnesty applicants |

»showed that 70% reporfed that

_they were employed full time in.

+ the month before the survey was:

conducted, during four months in’
1989. And most drew wages that |
put them just above the national’
poverty level of $230 a week for a.
family of four. '
According to the Heajl.h and
Welfare Agency survey, the medi-
an weekly income for families of
“Pre-82" applicants—those eligi-
ble for amnesty because they en-
tered the United States before
1282 —was $400 to $499; the median
weekly income for families of “gpe-
cial agricultural workers” —those
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